





9. Refund and Return policy

9.1 Right of withdrawal
You have the right to withdraw from this contract within 14 days withou

The withdrawal period will expire after 14 days from the day on which y
party other than the carrier and indicated by you acquires, physical po:

To exercise the right of withdrawal, you must inform us of your decisio
contract by an unequivocal statement (for example a letter sent by pos
contact details can be found below. You may ugighthieaetlatdwed nmddel
not obligatory.

You can also electronically fill in and submit the model withdrawal forn
unequivocal statemewtbaiteur

If you use this option, we will communicate to you an acknowledgement
withdrawal on a durable medium (for example by email) without delay.

To meet the withdrawal deadline, it is sufficient for you to send your c
concerning your exercise of the right of withdrawal before the withdraw

9.2 Effects of withdrawal

If you withdraw from this contract, we shall reimburse you all payments
including the costs of delivery (with the exception of the supplementar
your choice of a type of delivery other than the least expensive type of
offered by us), without undue delay and in any event not later than 14
which we are informed about your decision to withdraw from this contra
such reimbursement using the same means of payment as you used for
unless you have expressly agreed otherwise; in any event, you will not
result of such reimbursement.

You shall send back the goods or hand them over to us or a person aut
the goods, without undue delay and in any event not later than 14 days
you communicate your withdrawal from this contract to us. The deadlin¢
back the goods before the period of 14 days has expired.

We may withhold reimbursement until we have received the goods back
evidence of having sent back the goods, whichever is the earliest.

You will have to bear the direct cost of returning the goods.

You are only liable for any diminished value of the goods resulting fror
than what is necessary to establish the nature, characteristics, and fur
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https://herovapes.com/wp-content/uploads/complianz/withdrawal-forms/withdrawal-form-en.pdf
https://herovapes.com/contact-us/










23. Updating of these Terms and conditions

We may update these Terms and Conditions from time to time. It is you
periodically check these Terms and Conditions for changes or updates.
the beginning of these Terms and Conditions is the latest revision date
Terms and Conditions will become effective upon such changes being p
website. Your continued use of this website following the posting of ch
considered notice of your acceptance to abide by and be bound by thes

24. Choice of Law and Jurisdiction

These Terms and Conditions shall be governed by the laws of Spain. Ar
these Terms and Conditions shall be subject to the jurisdiction of the c
part or provision of these Terms and Conditions is found by a court or
invalid and/or unenforceable under applicable law, such part or provisi
deleted and/or enforced to the maximum extent permissible so as to gi\
these Terms and Conditions. The other provisions will not be affected.

25. Contact information

This website is owned and operated by HERO.

You may contact us regarding these Terms and Condagage.through our

26. Download

You can dlswnloadir Terms and Conditions as a PDF.
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https://herovapes.com/contact-us/
https://herovapes.com/wp-content/plugins/complianz-terms-conditions/download.php

